
W yc o m b e 
Homeless 
Connection

WYCOMBE
HOMELESS CONNECTION

Newsletter - Spring 2022

Welcome
Since we last 
wrote, our core 
work continued 
to be primarily 
a humanitarian 
operation as we 
made sure people 
without a home 

were safely housed, given food, 
clothing, the support they needed  
to stay safe and well and, where at 
all possible, helped to move into  
a home for good.

Our homelessness prevention hotline 
has been ringing off the hook.  
In January 2022 alone our team of 
volunteers and staff answered more 
calls than in the previous three 
months combined! We have been 
particularly pleased, therefore, that 
we have been able to welcome back 
more volunteers. 

And in an ongoing tough time for 
so many charities like us, we have 
been blessed financially and with 
prayers and support by God and 
our community. 

A particularly exciting challenge in 
the past few months has involved  
our friends at Aylesbury Homeless 

Action Group. Their operations 
director moved on at the end of  
2022 and to help ensure continuation 
of homelessness services in the north 
of the county I have been loaning my 
expertise and time to their team for 
two days a week. We are continuing 
to explore possible options for closer 
collaboration in the future, but no 
decisions have been made and both 
charities remain fully committed 
to their current strategies, services 
and projects.

I hope you will enjoy reading about 
the difference your support makes  
in this newsletter and some of the 
plans we have to bring more help and 
hope to people in our community. 
With your help, we will make sure as 
few people as possible will be made 
homeless and if they are it will be 
brief, non-harmful and non-recurring. 

Thank you for being a vital part  
of this mission.

With warmest thanks, 

 
James Boultbee, CEO

It’s been a dark winter in many ways,  
but hope is springing...



Our shelter is full but we are working to ensure  
no one has to sleep on the street in winter

Anne is making her new house 
 into a home…

Update on our winter emergency project
We made the decision last spring 
that it was unlikely we would run  
a mobile, dormitory-style night  
shelter during the winter of 2021-22. 
On the 1st December, we began our 
emergency winter accommodation 
project, using a local building with 
separate bedrooms, cooking and 
bathing facilities. It quickly became 
full. In the first few days, fifteen 
people who otherwise would 
have been rough sleeping in south 
Buckinghamshire were given a place 
to stay and support by our team of 
staff and volunteers.

Because of your support, we 
are making sure our guests have 
food, clothing and toiletries; we 
help people get healthcare they 
need, including ongoing access 
to COVID-vaccination, booster 
and flu-vaccination clinics, and 
offering our in-depth homelessness 
support services. 

We continue to work in close 
partnership with Buckinghamshire 
Council, helping place people in their 
winter shelter provision, but we will 

continue to step in where statutory 
support for people who are homeless 
isn’t available.

We knew there was likely to be high 
demand for our extra-special shelter 
and even though the rooms filled 
quickly, we have been looking out for 
people who fall through the cracks. 
Alongside spaces coming up in our 
main accommodation, we arranged 
for a number of other rooms to be 
available locally and at the time of 
writing we have provided shelter for 
28 people so far this winter. 

The demand for our help is high 
and our accommodation project 
will run until the end of March. 
Thereafter we will still be offering 
accommodation to people who 
are the most vulnerable, and also 
our homelessness prevention 
work, which continues to be more 
important than ever.

Please, consider giving to our 
ongoing appeal which will help fund 
all our services as well as the shelter. 

www.wyhoc.org.uk/winter-appeal

Anne’s story: Overcoming obstacles
Anne, 66, was living with her 
daughter, helping take care of her 
grandchildren. Sadly, Anne struggles 
with an addiction to alcohol and 
there was a catastrophic family 
breakdown. It became too much; 
Anne’s daughter told her she 
had to leave.  

Anne contacted the council in the 
hope they would make sure she  
had a safe place to live as she had  
no options. Anne wasn’t classed  
as being priority need so initially 
wasn’t offered a place to stay. 

The housing system, hard to navigate 
at the best of times, was defeating 
her and she faced living on the 
street, which is when she came to us. 

We helped Anne talk to the council, 
proving they had a duty to give her 

a place to stay. She started to gather 
the documents required, but had a 
bad fall and went into hospital. 

Because of her stay in hospital,  
she hadn’t been able to provide the 
paperwork the council needed to 
place her and she faced being street 
homeless when she was discharged. 

So we paid for a safe place for Anne 
to stay, helped to her work out her 
options and collect together the 
paperwork she needed. We even 
bought her a mobile phone so she 
could keep in touch with us and  
then paid her deposit when she  
was offered a home. 

Anne has planted flowers on her 
small patio, but remains frail.  
We are walking with her, and she  
is making progress. 

http://www.wyhoc.org.uk/winter-appeal


Volunteers: thank you so much
We give thanks for, and to, all our 
wonderful volunteers! Slowly but 
surely, we’ve been able to bring 
more volunteers back after we had 
to ask them all to stand down during 
the pandemic. 

Here are just some of the things our 
volunteers have been up to over 
the last few months! Packing and 
delivering food parcels, answering 
our homelessness prevention 
hotline and general enquiries line, 
sorting food and clothing donations, 

decorating Christmas trees, making 
welfare support calls to our guests 
in emergency accommodation, 
delivering fresh meals, offering IT 
and finance support, raising money 
and awareness, baking cakes, 
collecting donations, painting and 
decorating homes for our clients  
and much, much more. 

You are all simply wonderful and 
we look forward to continuing 
to welcome more volunteers 
throughout 2022! 

What’s next? Looking forward
As we continue to focus on our 
core work, we are planning for 
new projects which will ensure 
we are here for anyone who is 
at risk of homelessness in south 
Buckinghamshire. 

Times are going to get harder as the 
economic impact of the pandemic 
and other changes build pressure  
on individuals and families, so we  
are working towards:

• Running a pilot in the support centre 
with the aim of re-opening more 
fully, possibly having a different set 
of opening hours and increasing the 
ways people who are worried about 
losing their home can meet and 
connect with our staff and volunteers. 

• 

• Expanding our homeless health 
project: We plan to take the 
model that has worked so well 
in Wycombe and extend it across 
south Buckinghamshire. This means 
connecting with more GPs and local 
primary care networks, dentists, 
chiropodists and helping other local 
charities make similar projects and 
connections to best serve their clients. 

• Piloting more community outreach 
walks. Last summer we trialled a new 
type of outreach walk in Chesham, 
looking to connect directly with 
people who are homeless and building 
networks and relationships with local 
businesses, churches, faith groups 
and organisations who can spread the 
word about our services. 

• Bringing back more volunteers to 
new and existing roles as we are able, 
running regular training sessions and 
refreshers to make sure we invest 
and value all those who are vital to 
our mission. 

And we will always get anyone who is 
found to be street homeless into safe 
accommodation as soon as possible, 
helping them to keep healthy and 
find a more permanent home.  
We also are building our advocacy 
team so we can keep preventing 
homelessness before it starts.

Please keep 
giving 
Every single gift of money helps us 
be here now. Regular gifts help us 
plan for the future, which is more 
uncertain than ever! 

You can set up a regular gift via our 
website, and there are many more 
ways you can support us financially. 
Or please give us a call or drop us an 
email and we will help. Thank you!

Donate today:  
www.wyhoc.org.uk/donate

http://www.wyhoc.org.uk/donate


Wycombe Homeless Connection 
Oakley Hall 
8 Castle Street 
High Wycombe 
HP13 6RF

Registered office as above.  
Incorporating Wycombe  
Winter Night Shelter.

01494 447699 
contact@wyhoc.org.uk 

www.wyhoc.org.uk 

Reg. charity no.: 1156211

Keeping in touch You can also opt-in to receive our 
regular email updates which we 
send every few weeks with prayer 
requests, stories, news, opportunities 
to give, volunteer and more. 

Our privacy notice and email signup 
links can be found here:  
www.wyhoc.org.uk/keep-in-touch

Our privacy notice can also be 
requested from our office.

We keep in touch with our supporters by posting inspiring information about  
the difference you can make through prayer, giving, volunteering and more.  
This includes prayer requests, ways you can help spread the word about our 
services, our newsletters, appeals, stories and more. 

If you don’t want to receive post from us, please let us know by writing,  
calling or sending an email, details of which are below. 

• For all the people we serve: for their 
safety, mental and physical health  
and that we can help them. 

• For our staff team: please pray for 
their health and strength and give 
thanks for their dedication and care 
for every single person we meet.  

• Give thanks for our volunteers: for 
their gifts and talents, their passion 
and commitment, we are grateful.  

• Give thanks for the amazing support 
from across our community.  

• For our trustees and leadership team, 
as we plan for the coming financial 
year with all the uncertainties we face 
due to the pandemic and its impacts.

Please pray
We would love you to join us as 
we reflect on the year gone by and 
give thanks to God for the many 
blessings we and the people we serve 
have received.

Evening event:  
Thursday 5th May 2022

 
Online via: 
www.wyhoc.org.uk/annual-service22 
 
In person  
details to follow 

Everyone is welcome and we hope 
you share this invitation with anyone 
you think might be interested. 

Annual Service:  
Save the Date

Steve C former guest

James R former guest

M guest

G guest

thank you for your 
generosity

In memory of those we 
have lost this year
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