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Hope in dark times
Dear friend
The dark times of the coronavirus
pandemic cast a shadow across the
year, with thousands of people in our
community at risk of losing their home and
scores finding themselves homeless.
As a result, much of the work we did
over the year resembled an emergency
humanitarian operation. If anyone was
found to be sleeping rough, we got them
into emergency accommodation, then
followed up with food, clothing, welfare
phone calls. We connected people to
the healthcare they needed and co-ran
COVID-19 vaccination clinics for our
clients.
And while we concentrated on people’s
immediate safety more than ever before,
we’ve been able to create and run new
projects, responding to new challenges
facing the people we serve.

We ran a special project to help people
trapped in homelessness because of their
immigration status. We helped people
register with a GP and we provided
training for local NHS workers so we could
tackle the health inequalities that people
who are homeless face.
Our amazing volunteers started to come
back to old and new roles. We were
overwhelmed by financial and material
support from our community including a
significant contribution from grant-givers
who focused on supporting frontline
charities during the COVID-19 pandemic.
However, much of this type of income
won’t be repeated and so we will now
focus on encouraging regular gifts to help
us plan for the future.
Thank you, so much, for all your prayers,
support and kindness.
James Boultbee
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Chief Executive Officer

Working harder than ever to end homelessness
Our front line support team worked with our partners
at Buckinghamshire Council, Connection Support
and others to make sure anyone who needed a room
in the emergency accommodation got one.

3180

food parcels
delivered

In February, we hit an ominous milestone:
we were looking after more than 50 people
in emergency accommodation, the most we
have ever looked after at one time.
Despite the restrictions and risk to themselves, our
team and volunteers delivered food parcels and
created and distributed emergency care packs.
Volunteers worked from their homes during the
lockdowns, making hundreds of welfare calls.
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A focus on homeless health

20+

People who sleep rough are often clinically
vulnerable and face significant health inequalities.

people received
COVID-19
vaccinations

We helped people get the healthcare they needed,
registering clients with GPs and dentists, helping
them order and collect and pay for prescriptions
and dental treatment. We made sure anyone
who had been hospitalised was discharged to
a safe and suitable home and together with
our local partners, we were able to make sure
no one had to sleep rough in Wycombe.
Together with the Cygnet Primary Care Network
we arranged for COVID-19 vaccination clinics
for our clients who otherwise might have
missed their chance to get their jabs.
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Preventing homelessness before it starts
Despite an eviction ban being in place
for most of the year, our homelessness
prevention services were as vital as ever.

24

evictions
were avoided

Our homelessness prevention hotline was busy as
people from across Buckinghamshire got in touch for
help. We offered a wide range of free, independent,
legal help and support including housing-related
advice, connecting people to statutory support, and
helping people access grants to pay off rent arrears.
We helped people fight illegal and unfair
evictions, started a ‘keep your home’ project
and launched a special partnership with Aylesbury
Homeless Action Group who promoted our clinics
to their clients in the north of the county.

Housing is a human right…
We launched a new project to help people in
a housing crisis because of their immigration
status. Our immigration clinic helped people
gather evidence and apply to the Home
Office for the right to stay in the UK.
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28

people were
helped to find a
more permanent
home

We campaigned to revoke proposed government
rules that would make sleeping rough grounds
for deportation in certain circumstances. We
launched a manifesto calling on all candidates in the
first Buckinghamshire Council elections to commit
to tackling homelessness in our community.
And we worked with our partner organisations
to make sure as many people as possible
could leave emergency accommodation
and find a more permanent home.
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The difference
you’ve made
Look at that smile! Krzys’ story
Krzys was a regular guest at our night
shelter. Despite having lived and worked
in the UK for many years, Krzys’ right to
remain in the UK was under threat.
Because of his lack of settled status, Krzys
couldn’t make a homelessness application
with the council. At one point, we were
extremely concerned it meant that he
might have lost his right even to stay in the
COVID-19 emergency accommodation!
But following months of hard work
by our senior support worker Kevin,
our advocacy team and our partners,
Krzys was granted leave to stay!
Kevin said: “To say Krzys was
delighted was an understatement.

75%
of our clients

came to us for the
first time

“We are extremely hopeful Krzys will be
able to secure the suitable and stable
accommodation he needs to move on
and rebuild his life, including returning
to work when restrictions allow.”
Krzys was determined to make this
decision happen and worked with the
team doing everything he could to achieve
settled status. We think his smile says it all!

246
of our new clients

were already
homeless when they
got in touch

24

households were
helped to avoid
eviction (during an
eviction ban!)

He was thrilled and could not believe it
when we told him he had been granted
leave to stay, meaning there he no longer
had to fear being deported. He can now
apply for full benefits, have full access to
the NHS, and other life-changing support.

60

people were given a
place in emergency
accommodation

Thank You!
Incorporating Wycombe Winter Night Shelter
Registered charity no. 1156211

We made

103

applications for
homelessness to
the council

680

welfare calls made
to people in emergency
and temporary
accommodation

131

people were given
advice on the social
support they were
entitled to

Krzys was thrilled to sort his status
and now he can start looking for
more work and a home.

69

people were
referred to our
clinic for housing
legal advice

14

people were
helped to register
with a GP

Info is related to April 2020 - March 2021.

www.wyhoc.org.uk

Thank you for your gifts
How you support us

We have been overwhelmed by generous support from our community who continued to
provide most of our income, especially in such a difficult year. Our expenditure increased as
we responded to changing needs during the pandemic.

Income

£6,430

Expenditure
£74,714

£49,254
£149,798

£40,204
£54,207
£46,283

£62,240

In 2020-21
our income was

£638,361

In 2020-21
our expenditure was

£518,812

£46,918
£29,047

£261,291

£70,191

£197,190
Individuals
Churches & faith groups

Providing services: staff

Corporate support

Providing services: office

Grants

Providing services: other

Other donations

Fundraising: staff

Our fundraising events

Fundraising: Expenses

Other income inc. Gift Aid
Restricted targeted funds

Wycombe Homeless Connection
Incorporating Wycombe Winter Night Shelter
Oakley Hall
8 Castle Street
High Wycombe
HP13 6RF

01494 447699
contact@wyhoc.org.uk
www.wyhoc.org.uk

Registered charity no. 1156211

Further information can be found in our full Annual Review 20-21
which is available on request on or on our website. We change
the names of clients and volunteers and images are for illustrative
purposes only.

