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In this trustee recruitment pack you will find: 

 Introduction to Wycombe Homeless Connection (WHC) including our vision, mission and 
values 

 The current trustee role vacancies 

 The role of the board of trustees 

 The context of volunteering at WHC  

 Trustee role description 

 Eligibility to be a trustee requirements 

 Trustee skills audit  

 Trustee application form 

 How to apply 

 Useful links 

Who we are 
 
Wycombe Homeless Connection (WHC) serves people who are homeless or at risk of 
homelessness. In partnership with other agencies, we provide free support and advice services 
throughout the year to help people who are homeless as well as to help people avoid 
homelessness, stay housed and to re-build their lives.  

Our vision, mission and values 

Our vision is that our community is transformed into a place where there is suitable housing for all 
– because we believe that is what God wants in his world. We believe we are called to serve Him 
to bring this about. 

Our mission: We help people who are homeless or facing homelessness by: 

 Preventing homelessness before it starts 
 Reducing harm for people who are homeless 
 Helping house people who are homeless 
 Defending the rights of people who are homeless or facing homelessness 

The biblical values behind why we do what we do 

 We believe that every individual bears the image of God and has worth. 
 We believe that everyone should have the chance of a fresh start. 
 We work in response to God’s call to give shelter to the homeless. 
 We work for a society that reflects God’s ideals, in which everyone is suitably housed. 

 

mailto:contact@wyhoc.org.uk
http://www.wyhoc.org.uk/


 
 

 The biblical values behind how we work 

 We aim to honour the example of Jesus Christ, pursuing excellence and integrity in all we 
do. 

 We treat every person we meet with dignity and respect. 
 We aim to care for the whole person, taking account of physical, emotional and spiritual 

need. 
 We go the extra mile to provide support. 
 We aim to be a demonstration of God’s love in action. 
 We aim to rely on God’s help through prayer and the guidance of the Holy Spirit. 

These principles are rooted in the faith foundation of the charity 

We are supported by local churches, which provide premises and many volunteers. 

We will help anyone who needs assistance, and welcome volunteers from any faith and none. 

We do not seek to impose the Christian faith on others, but we believe it powers the organisation, 
our welcoming atmosphere and the quality of our work. 

 

The current trustee role vacancies 

 

We are looking for enthusiastic, dedicated and skilled people to join our board of trustees to 
help us tackle homelessness in our community and guide the development of the charity.  

We need people with a wide range of professional skills and applicants should have a strong 
belief in, and attraction to, our cause.  

Because of the nature and context of the role, there is a requirement that the role-holder must 
be a Christian.  

Trustees take overall responsibility for the strategic direction of the charity and its ability to fulfil 
its mission to reduce homelessness, and the harms of homelessness.  

We are seeking trustees that have experience in the following areas: 

 Information technology 

 Fundraising and marketing 

 Statutory sector experience 

If you have experience in any other area we would still like to hear from you.  

 

 

 

 



 
 

The role of the board of trustees 

The board exists to ensure we carry out the purposes for which the charity was set up, that it 
complies with the governing document and charity law, manages its resources responsibly and 
upholds the ethos of the organisation.  

The statutory responsibilities of all trustees  

 To ensure that the organisation complies with its governing document, charity law and 
any other relevant legislation or regulations. 

 To ensure that the organisation pursues its objects as defined in its governing document. 

 To ensure the organisation uses its resources exclusively in pursuance of its objects for 
the benefit of the public. 

 To contribute actively to the board of trustees' role in giving firm strategic direction to the 
organisation, setting overall policy, defining goals and setting targets and evaluating 
performance against agreed targets.  

 To safeguard the good name and values of the organisation. 

 To ensure the effective and efficient administration of the organisation including having 
appropriate policies and procedures in place. 

 To ensure the financial stability of the organisation and to protect and manage the assets 
of the charity and to ensure the proper investment of the charity's funds.  

 To follow proper and formal arrangements for the appointment, supervision, support, 
appraisal and remuneration of the chief executive. 
 

Specific responsibilities 

 To use any specific skills, knowledge or experience they have to help the board of trustees 
reach quick and sound decision by leading discussions, focusing on key issues, providing 
advice and guidance on new initiatives, or other issues in which the trustee has special 
expertise. 

 To work with fellow trustees to shape, drive and monitor our strategy.  

 To prepare for and participate fully in board meetings. 

 To act reasonably in decision making and leadership of the organisation. 

 To ensure the proper management and administration of the charity. 

 To participate in sub-committees as required. 

 To manage risks with a considered, proportionate and balanced approach. 

 To support WHC’s chief executive. 

 To participate in other tasks that arise from time to time e.g. interviewing new staff or 
helping with fundraising and to promote our work.  

 To keep informed about the activities of WHC and wider issues which affect its work. 

 To abide by WHC’s trustee code of conduct. 

 To seek the guidance of the Holy Spirit and apply the Christian faith to issues that may 
arise and to pray for our ongoing work.  

 To conduct the duties of a trustee in accordance with Christian teaching#. 

 To contribute to the collective promotion of Christian standards in WHC’s work and 
working relationships and contribute to an environment of mutual Christian 
encouragement. 
 

Our board handbook is available on request.  



 
 

The context of volunteering at WHC  

Wycombe Homeless Connection (WHC) is a registered charity that serves people who are homeless 
or at risk of homelessness. In partnership with other agencies, we provide free support and advice 
services all year round to get people off the street, to help them stay housed and to re-build their 
lives. This includes providing emergency winter accommodation which is volunteer-run and is 
usually hosted in seven church premises.  

We serve in the name of Jesus Christ: the Christian faith is integral, at the heart of the conduct and 
motivation of our organisation. Our work depends on the close relationship that we have with the 
local churches, who provide premises, funding and the bulk of our volunteer force.  

Whilst we are always ready to give an explanation for the hope we have in Christ, we do not seek 
to promote religion nor impose our Christian faith or beliefs on others. We endeavour to serve and 
respect all people regardless of their age, disability, gender reassignment, marriage and civil 
partnership status, pregnancy and maternity status, race, religion or beliefs, sex and sexual 
orientation  

Trustees are expected to uphold the ethos of the organisation, and therefore to have a personal 
experience of the Christian faith. When appropriate, the trustee must be able to authentically 
convey the faith foundation of the organisation: for example, at times dealing with unsolicited 
questions from the public about Christianity and our faith foundation#. The trustee must be able 
to communicate from a faith perspective with churches and Christian staff and volunteers, and in 
that context participate in Christian worship and prayer as required. We expect the trustee to bring 
Christian spiritual resources to the role, praying for the work and seeking guidance from the Holy 
Spirit in decisions they make. For these reasons, there is a requirement that the role-holder must 
be a Christian.  

We welcome candidates of different Christian backgrounds. To be a Christian, the role-holder will 
acknowledge Jesus Christ as Lord and saviour and this will, in part, be considered demonstrable by 
their:  
 

 upholding the Bible’s ethical teaching in their daily life 

 prayer life and Bible reading 

 regular attendance at a church or Christian fellowship that worships one God, eternally 
existent in three persons, Father, Son and Holy Spirit 

 sense of calling to this role. 

 

 

 

 

 

 

 



 
 

Trustee role description 

Role type:  Trustee positions are voluntary with reasonable expenses paid. 

Location:  Our office is in High Wycombe, Buckinghamshire. In-person board meetings will 

usually be in High Wycombe but may also take place locally or online if needed. 

Time commitment: Minimum of three hours a month plus any other commitments the role 

holder takes on. The board meets approximately 11 times a year. Individual 

trustees may be asked to join a subcommittee and/or take on additional 

responsibilities. 

Term of office:  Terms are for three years and any eligible trustee can be reappointed.   

Occupational requirement: Because of the nature and context of the role, there is a requirement 

that the role-holder must be a Christian. 

Person specification 

Wycombe Homeless Connection seeks to appoint trustees who demonstrate the following 
essential, desirable and specific skills: 

Essential skills 

Commitment  

 Willingness to understand and accept the duties and liabilities of being a charity trustee.  

 Willingness to uphold the vision, mission, ethos and aims of WHC. 

 Willingness and ability to devote the necessary time and effort. 

 Willingness to bring Christian spiritual resources to the role, praying for the work and 
seeking guidance from the Holy Spirit in decisions they make. 
 

Focus 

 Ability to think and apply knowledge strategically. 

 Ability to think creatively. 

 Ability to keep mission-focused. 

 Ability to analyse and evaluate management information and other evidence. 

 Ability to listen and learn. 

Communication and team working 

 Ability to communicate clearly and sensitively and to take an active part in discussions. 

 Ability to influence and engage. 

 Ability to work effectively in a group. 

 Ability to express their own opinion in a reasoned way, while also listening to the views of 
others. 

 Ability to challenge constructively and ask questions appropriately. 

 

 



 
 

Accountability  

 Ability to exercise sound and independent judgement. 

 Ability and willingness to make and stand by collective decisions, including those which may 
be unpopular. 

 Ability to manage difficult and/or challenging situations. 

 Ability to maintain confidentiality on confidential and/or sensitive information. 

Desirable skills 

 Understanding of homelessness and the types of work undertaken by WHC. 

 Previous wider involvement with the voluntary sector. 

 Experience of committee work. 

 Experience of charity finance and/or charity fundraising. 

 Previous management/board experience. 

Specific skills 

The specific areas of expertise and skill that are of particular interest for the current trustee 
vacancies are specified in the advert and above.  

Our trustee code of conduct is available on request.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Eligibility to be a trustee  

From 1 August 2018 individuals will be automatically disqualified from acting as a trustee of a 
charity if: 
 

 one or more of the reasons in Annex A apply; and  

 they have not obtained a waiver of that disqualification from the Charity Commission 

 

Annex A: Disqualification reasons 

After 1 August 2018, you will be automatically disqualified from acting as a trustee if: 

1. You have an unspent conviction for any of the following  

a) an offence involving deception or dishonesty 

b) a terrorism offence  

a. to which Part 4 of the Counter-Terrorism Act 2008 applies    

b. under sections 13 or 19 of the Terrorism Act 2000                   

c) a money laundering offence within the meaning of section 415 of the Proceeds of 
Crime Act 2002    

d) a bribery offence under sections 1, 2, 6 or 7 of the Bribery Act 2010    

e) an offence of contravening a Commission Order or Direction under section 77 of the 
Charities Act 2011   

f) an offence of misconduct in public office,  perjury or perverting the course of justice 
yes/no 

g) In relation to the above offences, an offence of: attempt, conspiracy, or incitement to 

commit the offence; aiding, or abetting, counselling or procuring the commission of 

the offence; or, under Part 2 of the Serious Crime Act 2007(encouraging or assisting)in 

relation to the offence    

2. You are on the sex offenders register (i.e. subject to notification requirements of Part 2 of 

the Sexual Offences Act 2003)    

3. You have an unspent sanction for contempt of court for making, or causing to be made, a 
false statement or for making , or causing to be made, a false statement in a document 
verified by a statement of truth   

4. You have been found guilty of disobedience to an order or direction of the Commission 
under section 336(1) of the Charities Act 2011.  

5. You are a designated person for the purposes of Part 1 of the Terrorist Asset-Freezing etc. 
Act 2010, or the Al Qaida (Asset Freezing) Regulations 2011.  

6. You have previously been removed as an officer, agent or employee of a charity by the 
Charity Commission, the Scottish charity regulator, or the High Court due to misconduct 
or mismanagement   

7. You have previously been removed as a trustee of a charity by the Charity Commission, 
the Scottish charity regulator, or the High Court due to misconduct or mismanagement   



 
 

8. You have been removed from management or control of anybody under section 
s34(5)(e) of the Charities and Trustee Investment (Scotland) Act 2005 (or earlier 
legislation)  

9. You are disqualified from being a company director, or have given a disqualification 
undertaking,  and leave has not been granted (as described in section 180 of the Charities 
Act) for you to act as director of the charity   

10. You are currently declared bankrupt (or subject to bankruptcy restrictions or an interim 
order)   

11. You have an individual voluntary arrangement (IVA) to pay off debts with creditors  

12. You are subject to a moratorium period under a debt relief order,  or a debt relief 
restrictions order,  or an interim order 

13. You are subject to an order made under s.429 (2) of the Insolvency Act 1986. (Failure to 
pay under a County Court Administration Order.)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Trustee skills audit 

The following audit is used to identify the skills trustees and potential trustees bring to the 
organisation. There are two parts: a skills, expertise and knowledge audit, and a personal qualities 
audit.  

The audit is available as a separate document to complete and return with applications.  

Level of expertise: 0 = no experience, 1= some experience 2 = proficient,  3 = highly experienced 

Skills, expertise, knowledge qualifications Level of expertise Comments 

  0 1 2 3   

Governance and Leadership           

Leadership           

Board/committee experience           

Strategic planning           

Legal duties of trustee           

Charity governance and regulation           

Audit/risk management           

Monitoring/evaluation           

Safeguarding           

Quality assurance systems           

            

People           

HR management           

Volunteer management            

Conflict resolutions           

Organisational development           

Performance management           

Developing organisational culture           

Learning and development           

Change management           

Relationship management and stakeholder 
engagement 

          

            

Finance           

Accountancy           

Financial planning/budgeting           

Understanding accounts and scrutiny of 
financial information 

          

  
 
 
 
 

      
  

 
  



 
 

Skills, expertise, knowledge qualifications Level of expertise Comments 

  0 1 2 3   

Operations            

Health and safety           

Administration           

Voluntary sector experience           

Statutory sector experience           

Networks/connections with relevant 
stakeholders eg. local government           

Regulatory and/or policy issues in  housing, 
homelessness  

          

Project management           

            

IT           

Digital strategy           

Cyber security           

IT infrastructure: networking, servers, PCs, 
phones 

          

IT Office applications e.g. Word, Excel, Access           

IT Specialist applications: software for 
supporter, volunteer and client management; 
graphic design 

          

Data management            

Privacy including GDPR           

            

Marketing            

Marketing strategy and business development            

Marketing and communications           

Public relations           

Digital marketing           

Social media           

Campaigning and advocacy           

Customer care           

            

Fundraising           

Fundraising strategy           

Community fundraising           

Corporate fundraising           

Events fundraising           

Grants and trusts fundraising           

Other please specify 
           

 



 
 

Trustee skills audit continued: Personal qualities 

  Tick up to five of the following statements, which best describe you ✔ 

      

1 I have good attention to detail   

2 I like to focus on specific targets   

3 
I find it easy to see the big picture and the end goal we're aiming for   

4 I'm confident challenging different views and opinions   

5 
My first thought is often about the impact on people, including staff and 
volunteers as well as service users   

6 
I only speak in the boardroom if I feel I've got something really valuable to 
contribute   

7 I'm good at methodically following a plan   

8 I like to mull over ideas and decisions before sharing my thoughts   

9 I'm confident to take risks if I think the end result is worthwhile   

10 I prefer to avoid confrontation or disagreement   

11 I work through my thought process by talking to others   

12 I often play Devil's advocate   

13 
I'm quite analytical and like to have information that helps me consciously weigh 
up different factors relevant to a decision   

14 
I am assertive in sharing my views in the boardroom and often contribute to the 
discussions   

15 
I value the opportunity to explore different perspectives and to weigh up the pros 
and cons   

16 I bring fresh ideas - I'm an innovative thinker   

17 I often challenge the status quo   

 

 

 

 

 

 

 

 

 

 



 
 

Wycombe Homeless Connection 
Trustee application form 

The application form is available as a separate document to complete, in full, and return. 

Please note:  

This application form aims to help you demonstrate your suitability for the role of trustee at Wycombe 
Homeless Connection (WHC). The specific abilities and experience that we are looking for are described in 
our advert and in our trustee role description and person specification. We strongly recommend you read 
both the advert and the trustee role description and person specification carefully before completing your 
application. 

Section A: Personal details 

Surname: First name(s): 

 

Preferred title (e.g. Mr/Mrs/Miss/Ms/Dr/Other):  

Address: 

 

Postcode: 

Home phone: 

 

Mobile: 

Email: 

 

 

 

Your references 

Please give the details of two people who can provide references, one of whom should be your church 
minister or a member of your church leadership team who can comment on your Christian faith and 
commitment.  

We collect information on referees to help us process your application. Details of our privacy policy for 
referee information are here: http://www.wyhoc.org.uk/privacy-notice-for-referees/ PN11R. 

Church related referee Referee 
Name: Name: 

Job title: Job title if applicable: 

Name of organisation: Name of organisation if applicable: 

Address: 

 

 

 

Address: 

http://www.wyhoc.org.uk/privacy-notice-for-referees/


 
 

 

Postcode: Postcode: 

Telephone: Telephone: 

Email: 

 

 

 

 

Email: 

How long have you known this person and in what 
capacity?  

 

 

How long have you known this person and in what 
capacity?  

 

 

 

 

Your reason for applying 

Briefly tell us why you are interested in becoming a trustee of Wycombe Homeless Connection and what 
particular strengths and experience you would bring to the trustee board?  

 

 

 

 

 

 

 

 

 

 

 

 

Section B: Trustee competencies 

The specific competencies expected of a trustee are listed in the trustee role purpose. Please tell us how 
you have demonstrated the following competencies, using specific examples drawn from work, home or 
other activity, such as voluntary or non-executive roles.   

Focus (strategic, creative, analytical, mission focused): 

 

 

 



 
 

Communication and team working (active, reasoning, listening, helpful challenge, influence, engaging): 

 

 

 

 

 

 

Accountability (independent, sound judgement, confidentiality, manage difficult situations): 

 

 

 

 

 

 

Additional skills, experience or training 

Please use the space below to describe any additional skills, experience or training which you can offer us, 
including details of any voluntary or non-executive positions you hold or have held. Please give specific 
examples wherever possible. These can include experience gained from work, home or in a voluntary 
capacity. Please include any experience, training or qualifications relevant to the expertise listed in the 
advert for this role.  

 

 

 

 

 

 

 

 

 

Your CV  

Please send with this application form a copy of CV and complete the Trustee Skills Audit form. 

 



 
 

Section C: Value statement 

WHC is a Christian organisation and all our trustees join us on the understanding that they are fully 
committed to the WHC mission and values statements. Our vision states that the work of WHC is done 
as an expression of Christian love in action. 

Describe briefly your Christian faith and commitment to our ethos as required by role description. By 
completing this section, you are indicating your consent for WHC to use this data, and similar data 
gathered from referees, to assess whether you meet the requirement that this role be performed by a 
Christian. 

 

 

 

 

 

How did you hear about this opportunity? 

 

 

 

 

 

 

 

 

How we use your personal information 
 
The information you provide on this form, and that provided by your referees or other contacts, will be 
used by WHC to pursue its legitimate interest of assessing your application. By completing the section on 

religious faith, you are indicating your consent for WHC to use that data, and similar data gathered from 

referees, to assess whether you meet the requirement that this role be performed by a Christian. 
  
WHC will not share your details with any other organisation unless legally obliged to do so. 

 
If your application is for employment: your data will be destroyed as soon as it is clear that your application 
will not be progressed, otherwise, if your application is successful, your application form will be retained in 
your HR file as laid down in the privacy notice for employees. 

If your application is to become a trustee, your data will be destroyed as soon your application has been 
processed, except that if your application is successful, your declaration of eligibility will be retained with 
those of the other trustees. 

You may contact WHC at privacy@wyhoc.org.uk or on 01494 447699 or at 8 Castle St, High Wycombe HP13 
6RF to request to access your data, or to have it corrected. You may restrict our use of it in some 
circumstances. You may also have your data erased or object to our use of your data under our legitimate 
interest, or withdraw your consent for us to use the data on your religious faith, but in these circumstances 
your application will not be progressed. 
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To complain about our handling of your data, contact the Information Commissioner's Office (0303 123 
1113  casework@ico.org.uk) 

Privacy Notice PN11.1 
 

 

Section D: Declaration of eligibility  

Please review the document ‘Eligibility to be a trustee’ and make the declaration below: 

 

I declare that: 

 I am not disqualified from acting as a trustee (please read Annex A before signing) 

 If appointed, I undertake to fulfill my responsibilities and duties as a trustee of Wycombe 

Homeless Connection in good faith and in accordance with the law.  

 

Signature ______________________________________ Date ____________________________ 

 

 

Please return this form preferably by email to our chair of trustees, Dr Sheena Dykes, at 
sheena.dykes@wyhoc.org.uk or by post to Sheena Dykes, Chair of Trustees, c/o Wycombe Homeless 
Connection, 8 Castle Street, High Wycombe, HP13 6RF 

 

How to apply 
 
If you would like a conversation with our chair of trustees, please contact our chair of trustees, Dr 
Sheena Dykes Sheena.Dykes@wyhoc.org.uk. 
 
Please return:  The trustee application form 

The trustee skills audit (both parts)  
Include your CV 
 

Please return all documents to Dr Sheena Dykes: Sheena.Dykes@wyhoc.org.uk or by post c/o 
Wycombe Homeless Connection, Oakley hall, 8 Castle Street, High Wycombe, HP13 6RF. 
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Useful links 

Our website: www.wyhoc.org.uk 

Our annual review 2021-2022: www.wyhoc.org.uk/annual-review  

Trustee recruitment documents: www.wyhoc.org.uk/trustee-recruitment  

Facebook: www.facebook.com/WycombeHomelessConnection  

Twitter: www.twitter.com/WycombeHomeless  

Instagram: www.instagram.com/wycombehomelessconnection/  

 

#Relevant biblical references are: John 14:15; Hebrews 12:14; 1 Peter 3:15; Colossians 3:22-24; 
Matthew 5:13-16; Ephesians 6:18; Matthew 18:15-17; Psalm 133* 
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